Lindy Lemen
Ifenton731@gmail.com
Haven KS 67543

Aug 29th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I am a long standing customer of a small yet mighty internet company. We have had a larger
provider and the service and connectivity was nothing compared to what we have now. We went
from DSL to fiber, and it was so much better. Customer service with our provider is second to
none. The calls are answered in America by Americans, and we have same day service if there is a
problem.

Our bills have not increased any in the last 3 years, and thats something we couldnt say before with
CenturyLink.

Please reconsider what you are going to millionsof rural Americans all in the name of the almighty
dollar for the big providers.

Lindy Lemen



